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Lampiran 1 Surat Izin Pendahuluan 
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Lampiran 2 Surat Permohonan Ethical Clearence 
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Lampiran 3 Surat Ehical Clearence 
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Lampiran 4 Keabsahan Data 
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Lampiran 5 Kuesioner 
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Lampiran 6 Uji Validitas dan Reabilitas 

Correlations 

 

Correlations Tingkat Kepuasan 

  

K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 K13 K14 K15 K16 K17 K18 K19 K20 K21 K22 K23 K24 K25 K26 K27 K28 

TOTAL_

K 

K1 Pearson 

Correlati

on 

1 
.746

**
 

.711
**

 

.705
**

 

.582
**

 

.800
**

 

.818
**

 

.777
**

 

.592
**

 

.577
**

 

.517
**

 

.526
**

 

.529
**

 

.577
**

 

.577
**

 

.593
**

 

.765
**

 

.556
**

 

.629
**

 

.571
**

 

.477
**

 

.591
**

 

.694
**

 

.749
**

 

.692
**

 

.690
**

 

.694
**

 

.696
**

 
.814

**
 

Sig. (2-

tailed) 

 
.000 .000 .000 .001 .000 .000 .000 .001 .001 .003 .003 .003 .001 .001 .001 .000 .001 .000 .001 .008 .001 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K2 Pearson 

Correlati

on 

.746
**

 
1 

.723
**

 

.696
**

 

.491
**

 

.710
**

 

.543
**

 

.694
**

 

.546
**

 

.383
*
 

.756
**

 
.356 

.606
**

 

.383
*
 

.595
**

 

.641
**

 

.620
**

 

.494
**

 

.725
**

 

.720
**

 

.516
**

 

.816
**

 

.663
**

 

.801
**

 

.626
**

 

.641
**

 

.749
**

 

.685
**

 
.803

**
 

Sig. (2-

tailed) 
.000 

 
.000 .000 .006 .000 .002 .000 .002 .037 .000 .053 .000 .037 .001 .000 .000 .006 .000 .000 .004 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K3 Pearson 

Correlati

on 

.711
**

 

.723
**

 
1 

.793
**

 

.674
**

 

.650
**

 

.777
**

 

.738
**

 

.780
**

 

.557
**

 

.524
**

 

.509
**

 

.455
*
 

.557
**

 

.678
**

 

.591
**

 

.846
**

 

.745
**

 

.726
**

 

.662
**

 

.668
**

 

.577
**

 

.870
**

 

.622
**

 

.842
**

 

.852
**

 

.772
**

 

.861
**

 
.880

**
 

Sig. (2-

tailed) 
.000 .000 

 
.000 .000 .000 .000 .000 .000 .001 .003 .004 .012 .001 .000 .001 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K4 Pearson 

Correlati

on 

.705
**

 

.696
**

 

.793
**

 
1 

.458
*
 

.652
**

 

.676
**

 

.642
**

 

.555
**

 

.467
**

 

.480
**

 

.425
*
 

.395
*
 

.467
**

 

.713
**

 

.583
**

 

.753
**

 

.516
**

 

.510
**

 

.438
*
 

.469
**

 

.471
**

 

.657
**

 

.414
*
 

.645
**

 

.648
**

 

.558
**

 

.665
**

 
.726

**
 

Sig. (2-

tailed) 
.000 .000 .000 

 
.011 .000 .000 .000 .001 .009 .007 .019 .031 .009 .000 .001 .000 .004 .004 .015 .009 .009 .000 .023 .000 .000 .001 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K5 Pearson 

Correlati

on 

.582
**

 

.491
**

 

.674
**

 

.458
*
 

1 
.648

**
 

.788
**

 

.735
**

 

.795
**

 

.608
**

 

.534
**

 

.576
**

 

.455
*
 

.495
**

 

.608
**

 

.471
**

 

.642
**

 

.743
**

 

.642
**

 

.655
**

 

.827
**

 

.478
**

 

.818
**

 

.686
**

 

.854
**

 

.792
**

 

.818
**

 

.827
**

 
.837

**
 

Sig. (2-

tailed) 
.001 .006 .000 .011 

 
.000 .000 .000 .000 .000 .002 .001 .011 .005 .000 .009 .000 .000 .000 .000 .000 .008 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K6 Pearson 

Correlati

on 

.800
**

 

.710
**

 

.650
**

 

.652
**

 

.648
**

 
1 

.875
**

 

.831
**

 

.560
**

 

.627
**

 

.590
**

 

.573
**

 

.512
**

 

.491
**

 

.764
**

 

.665
**

 

.683
**

 

.532
**

 

.683
**

 

.551
**

 

.536
**

 

.769
**

 

.648
**

 

.809
**

 

.658
**

 

.651
**

 

.759
**

 

.753
**

 
.836

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 

 
.000 .000 .001 .000 .001 .001 .004 .006 .000 .000 .000 .002 .000 .002 .002 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K7 Pearson 

Correlati

on 

.818
**

 

.543
**

 

.777
**

 

.676
**

 

.788
**

 

.875
**

 
1 

.831
**

 

.715
**

 

.736
**

 

.457
*
 

.675
**

 

.386
*
 

.600
**

 

.736
**

 

.548
**

 

.800
**

 

.696
**

 

.665
**

 

.519
**

 

.659
**

 

.539
**

 

.788
**

 

.722
**

 

.794
**

 

.788
**

 

.788
**

 

.876
**

 
.872

**
 

Sig. (2-

tailed) 
.000 .002 .000 .000 .000 .000 

 
.000 .000 .000 .011 .000 .035 .000 .000 .002 .000 .000 .000 .003 .000 .002 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K8 Pearson 

Correlati

on 

.777
**

 

.694
**

 

.738
**

 

.642
**

 

.735
**

 

.831
**

 

.831
**

 
1 

.565
**

 

.725
**

 

.590
**

 

.676
**

 

.530
**

 

.605
**

 

.725
**

 

.657
**

 

.777
**

 

.635
**

 

.777
**

 

.733
**

 

.529
**

 

.738
**

 

.637
**

 

.776
**

 

.729
**

 

.638
**

 

.735
**

 

.722
**

 
.871

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 

 
.001 .000 .001 .000 .003 .000 .000 .000 .000 .000 .000 .000 .003 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K9 Pearson 

Correlati

on 

.592
**

 

.546
**

 

.780
**

 

.555
**

 

.795
**

 

.560
**

 

.715
**

 

.565
**

 
1 

.454
*
 

.558
**

 

.433
*
 

.548
**

 

.454
*
 

.563
**

 

.485
**

 

.692
**

 

.844
**

 

.585
**

 

.668
**

 

.821
**

 

.403
*
 

.882
**

 

.590
**

 

.814
**

 

.924
**

 

.795
**

 

.821
**

 
.831

**
 

Sig. (2-

tailed) 
.001 .002 .000 .001 .000 .001 .000 .001 

 
.012 .001 .017 .002 .012 .001 .007 .000 .000 .001 .000 .000 .027 .000 .001 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K10 Pearson 

Correlati

on 

.577
**

 

.383
*
 

.557
**

 

.467
**

 

.608
**

 

.627
**

 

.736
**

 

.725
**

 

.454
*
 

1 
.523

**
 

.932
**

 

.366
*
 

.861
**

 

.722
**

 

.439
*
 

.659
**

 

.458
*
 

.659
**

 

.396
*
 

.464
**

 

.436
*
 

.495
**

 

.535
**

 

.552
**

 

.524
**

 

.495
**

 

.575
**

 
.704

**
 

Sig. (2-

tailed) 
.001 .037 .001 .009 .000 .000 .000 .000 .012 

 
.003 .000 .047 .000 .000 .015 .000 .011 .000 .030 .010 .016 .005 .002 .002 .003 .005 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K11 Pearson 

Correlati

on 

.517
**

 

.756
**

 

.524
**

 

.480
**

 

.534
**

 

.590
**

 

.457
*
 

.590
**

 

.558
**

 

.523
**

 
1 

.512
**

 

.793
**

 

.426
*
 

.620
**

 

.517
**

 

.441
*
 

.421
*
 

.632
**

 

.691
**

 

.571
**

 

.608
**

 

.534
**

 

.668
**

 

.564
**

 

.584
**

 

.691
**

 

.571
**

 
.737

**
 

Sig. (2-

tailed) 
.003 .000 .003 .007 .002 .001 .011 .001 .001 .003 

 
.004 .000 .019 .000 .003 .015 .020 .000 .000 .001 .000 .002 .000 .001 .001 .000 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K12 Pearson 

Correlati

on 

.526
**

 
.356 

.509
**

 

.425
*
 

.576
**

 

.573
**

 

.675
**

 

.676
**

 

.433
*
 

.932
**

 

.512
**

 
1 

.461
*
 

.932
**

 

.791
**

 

.526
**

 

.731
**

 

.445
*
 

.591
**

 

.386
*
 

.423
*
 

.386
*
 

.461
*
 

.498
**

 

.531
**

 

.497
**

 

.461
*
 

.536
**

 
.686

**
 

Sig. (2-

tailed) 
.003 .053 .004 .019 .001 .001 .000 .000 .017 .000 .004 

 
.010 .000 .000 .003 .000 .014 .001 .035 .020 .035 .010 .005 .003 .005 .010 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K13 Pearson 

Correlati

on 

.529
**

 

.606
**

 

.455
*
 

.395
*
 

.455
*
 

.512
**

 

.386
*
 

.530
**

 

.548
**

 

.366
*
 

.793
**

 

.461
*
 

1 
.467

**
 

.569
**

 

.529
**

 

.475
**

 

.472
**

 

.475
**

 

.603
**

 

.426
*
 

.455
*
 

.455
*
 

.521
**

 

.562
**

 

.510
**

 

.538
**

 

.426
*
 

.655
**

 

Sig. (2-

tailed) 
.003 .000 .012 .031 .011 .004 .035 .003 .002 .047 .000 .010 

 
.009 .001 .003 .008 .008 .008 .000 .019 .012 .011 .003 .001 .004 .002 .019 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K14 Pearson 

Correlati

on 

.577
**

 

.383
*
 

.557
**

 

.467
**

 

.495
**

 

.491
**

 

.600
**

 

.605
**

 

.454
*
 

.861
**

 

.426
*
 

.932
**

 

.467
**

 
1 

.722
**

 

.577
**

 

.796
**

 

.458
*
 

.522
**

 

.396
*
 
.354 .315 

.495
**

 

.423
*
 

.552
**

 

.524
**

 

.383
*
 

.464
**

 
.662

**
 

Sig. (2-

tailed) 
.001 .037 .001 .009 .005 .006 .000 .000 .012 .000 .019 .000 .009 

 
.000 .001 .000 .011 .003 .030 .055 .090 .005 .020 .002 .003 .037 .010 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K15 Pearson 

Correlati

on 

.577
**

 

.595
**

 

.678
**

 

.713
**

 

.608
**

 

.764
**

 

.736
**

 

.725
**

 

.563
**

 

.722
**

 

.620
**

 

.791
**

 

.569
**

 

.722
**

 
1 

.714
**

 

.796
**

 

.562
**

 

.659
**

 

.495
**

 

.575
**

 

.557
**

 

.608
**

 

.535
**

 

.650
**

 

.628
**

 

.608
**

 

.685
**

 
.809

**
 

Sig. (2-

tailed) 
.001 .001 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .001 .000 

 
.000 .000 .001 .000 .005 .001 .001 .000 .002 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K16 Pearson 

Correlati

on 

.593
**

 

.641
**

 

.591
**

 

.583
**

 

.471
**

 

.665
**

 

.548
**

 

.657
**

 

.485
**

 

.439
*
 

.517
**

 

.526
**

 

.529
**

 

.577
**

 

.714
**

 
1 

.765
**

 

.453
*
 

.493
**

 

.571
**

 

.368
*
 

.591
**

 

.582
**

 

.528
**

 

.594
**

 

.587
**

 

.582
**

 

.477
**

 
.710

**
 

Sig. (2-

tailed) 
.001 .000 .001 .001 .009 .000 .002 .000 .007 .015 .003 .003 .003 .001 .000 

 
.000 .012 .006 .001 .045 .001 .001 .003 .001 .001 .001 .008 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K17 Pearson 

Correlati

on 

.765
**

 

.620
**

 

.846
**

 

.753
**

 

.642
**

 

.683
**

 

.800
**

 

.777
**

 

.692
**

 

.659
**

 

.441
*
 

.731
**

 

.475
**

 

.796
**

 

.796
**

 

.765
**

 
1 

.680
**

 

.593
**

 

.604
**

 

.506
**

 

.487
**

 

.753
**

 

.572
**

 

.770
**

 

.759
**

 

.642
**

 

.725
**

 
.849

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .015 .000 .008 .000 .000 .000 

 
.000 .001 .000 .004 .006 .000 .001 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K18 Pearson 

Correlati

on 

.556
**

 

.494
**

 

.745
**

 

.516
**

 

.743
**

 

.532
**

 

.696
**

 

.635
**

 

.844
**

 

.458
*
 

.421
*
 

.445
*
 

.472
**

 

.458
*
 

.562
**

 

.453
*
 

.680
**

 
1 

.577
**

 

.668
**

 

.696
**

 

.382
*
 

.743
**

 

.551
**

 

.754
**

 

.785
**

 

.658
**

 

.779
**

 
.777

**
 

Sig. (2-

tailed) 
.001 .006 .000 .004 .000 .002 .000 .000 .000 .011 .020 .014 .008 .011 .001 .012 .000 

 
.001 .000 .000 .037 .000 .002 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K19 Pearson 

Correlati

on 

.629
**

 

.725
**

 

.726
**

 

.510
**

 

.642
**

 

.683
**

 

.665
**

 

.777
**

 

.585
**

 

.659
**

 

.632
**

 

.591
**

 

.475
**

 

.522
**

 

.659
**

 

.493
**

 

.593
**

 

.577
**

 
1 

.702
**

 

.725
**

 

.846
**

 

.642
**

 

.793
**

 

.575
**

 

.656
**

 

.753
**

 

.725
**

 
.823

**
 

Sig. (2-

tailed) 
.000 .000 .000 .004 .000 .000 .000 .000 .001 .000 .000 .001 .008 .003 .000 .006 .001 .001 

 
.000 .000 .000 .000 .000 .001 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K20 Pearson 

Correlati

on 

.571
**

 

.720
**

 

.662
**

 

.438
*
 

.655
**

 

.551
**

 

.519
**

 

.733
**

 

.668
**

 

.396
*
 

.691
**

 

.386
*
 

.603
**

 

.396
*
 

.495
**

 

.571
**

 

.604
**

 

.668
**

 

.702
**

 
1 

.617
**

 

.662
**

 

.655
**

 

.714
**

 

.667
**

 

.697
**

 

.735
**

 

.617
**

 
.786

**
 

Sig. (2-

tailed) 
.001 .000 .000 .015 .000 .002 .003 .000 .000 .030 .000 .035 .000 .030 .005 .001 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K21 Pearson 

Correlati

on 

.477
**

 

.516
**

 

.668
**

 

.469
**

 

.827
**

 

.536
**

 

.659
**

 

.529
**

 

.821
**

 

.464
**

 

.571
**

 

.423
*
 

.426
*
 
.354 

.575
**

 

.368
*
 

.506
**

 

.696
**

 

.725
**

 

.617
**

 
1 

.476
**

 

.827
**

 

.603
**

 

.714
**

 

.806
**

 

.827
**

 

.824
**

 
.780

**
 

Sig. (2-

tailed) 
.008 .004 .000 .009 .000 .002 .000 .003 .000 .010 .001 .020 .019 .055 .001 .045 .004 .000 .000 .000 

 
.008 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K22 Pearson 

Correlati

on 

.591
**

 

.816
**

 

.577
**

 

.471
**

 

.478
**

 

.769
**

 

.539
**

 

.738
**

 

.403
*
 

.436
*
 

.608
**

 

.386
*
 

.455
*
 
.315 

.557
**

 

.591
**

 

.487
**

 

.382
*
 

.846
**

 

.662
**

 

.476
**

 
1 

.478
**

 

.816
**

 

.413
*
 

.487
**

 

.674
**

 

.572
**

 
.711

**
 

Sig. (2-

tailed) 
.001 .000 .001 .009 .008 .000 .002 .000 .027 .016 .000 .035 .012 .090 .001 .001 .006 .037 .000 .000 .008 

 
.008 .000 .023 .006 .000 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K23 Pearson 

Correlati

on 

.694
**

 

.663
**

 

.870
**

 

.657
**

 

.818
**

 

.648
**

 

.788
**

 

.637
**

 

.882
**

 

.495
**

 

.534
**

 

.461
*
 

.455
*
 

.495
**

 

.608
**

 

.582
**

 

.753
**

 

.743
**

 

.642
**

 

.655
**

 

.827
**

 

.478
**

 
1 

.686
**

 

.934
**

 

.962
**

 

.909
**

 

.917
**

 
.888

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .005 .002 .010 .011 .005 .000 .001 .000 .000 .000 .000 .000 .008 

 
.000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K24 Pearson 

Correlati

on 

.749
**

 

.801
**

 

.622
**

 

.414
*
 

.686
**

 

.809
**

 

.722
**

 

.776
**

 

.590
**

 

.535
**

 

.668
**

 

.498
**

 

.521
**

 

.423
*
 

.535
**

 

.528
**

 

.572
**

 

.551
**

 

.793
**

 

.714
**

 

.603
**

 

.816
**

 

.686
**

 
1 

.664
**

 

.672
**

 

.866
**

 

.780
**

 
.830

**
 

Sig. (2-

tailed) 
.000 .000 .000 .023 .000 .000 .000 .000 .001 .002 .000 .005 .003 .020 .002 .003 .001 .002 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K25 Pearson 

Correlati

on 

.692
**

 

.626
**

 

.842
**

 

.645
**

 

.854
**

 

.658
**

 

.794
**

 

.729
**

 

.814
**

 

.552
**

 

.564
**

 

.531
**

 

.562
**

 

.552
**

 

.650
**

 

.594
**

 

.770
**

 

.754
**

 

.575
**

 

.667
**

 

.714
**

 

.413
*
 

.934
**

 

.664
**

 
1 

.892
**

 

.854
**

 

.871
**

 
.886

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .001 .003 .001 .002 .000 .001 .000 .000 .001 .000 .000 .023 .000 .000 

 
.000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K26 Pearson 

Correlati

on 

.690
**

 

.641
**

 

.852
**

 

.648
**

 

.792
**

 

.651
**

 

.788
**

 

.638
**

 

.924
**

 

.524
**

 

.584
**

 

.497
**

 

.510
**

 

.524
**

 

.628
**

 

.587
**

 

.759
**

 

.785
**

 

.656
**

 

.697
**

 

.806
**

 

.487
**

 

.962
**

 

.672
**

 

.892
**

 
1 

.877
**

 

.889
**

 
.895

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .003 .001 .005 .004 .003 .000 .001 .000 .000 .000 .000 .000 .006 .000 .000 .000 

 
.000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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K27 Pearson 

Correlati

on 

.694
**

 

.749
**

 

.772
**

 

.558
**

 

.818
**

 

.759
**

 

.788
**

 

.735
**

 

.795
**

 

.495
**

 

.691
**

 

.461
*
 

.538
**

 

.383
*
 

.608
**

 

.582
**

 

.642
**

 

.658
**

 

.753
**

 

.735
**

 

.827
**

 

.674
**

 

.909
**

 

.866
**

 

.854
**

 

.877
**

 
1 

.917
**

 
.905

**
 

Sig. (2-

tailed) 
.000 .000 .000 .001 .000 .000 .000 .000 .000 .005 .000 .010 .002 .037 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K28 Pearson 

Correlati

on 

.696
**

 

.685
**

 

.861
**

 

.665
**

 

.827
**

 

.753
**

 

.876
**

 

.722
**

 

.821
**

 

.575
**

 

.571
**

 

.536
**

 

.426
*
 

.464
**

 

.685
**

 

.477
**

 

.725
**

 

.779
**

 

.725
**

 

.617
**

 

.824
**

 

.572
**

 

.917
**

 

.780
**

 

.871
**

 

.889
**

 

.917
**

 
1 .905

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .001 .002 .019 .010 .000 .008 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 

 
.000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL_

K 

Pearson 

Correlati

on 

.814
**

 

.803
**

 

.880
**

 

.726
**

 

.837
**

 

.836
**

 

.872
**

 

.871
**

 

.831
**

 

.704
**

 

.737
**

 

.686
**

 

.655
**

 

.662
**

 

.809
**

 

.710
**

 

.849
**

 

.777
**

 

.823
**

 

.786
**

 

.780
**

 

.711
**

 

.888
**

 

.830
**

 

.886
**

 

.895
**

 

.905
**

 

.905
**

 
1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations Kualitas Pelayanan Kefarmasian 

  

H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 H11 H12 H13 H14 H15 H16 H17 H18 H19 H20 H21 H22 H23 H24 H25 H26 H27 H28 

TOTAL

_H 

H 1 Pearson 

Correlati

on 

1 
.866

**
 

.866
**

 

.935
**

 

.935
**

 

.935
**

 

.935
**

 

.866
**

 

.893
**

 

.764
**

 

.607
**

 

.712
**

 

.676
**

 

.712
**

 

.627
**

 

.935
**

 

.875
**

 

.888
**

 

.741
**

 

.732
**

 

.668
**

 

.651
**

 

.717
**

 

.598
**

 

.772
**

 

.661
**

 

.717
**

 

.717
**

 
.905

**
 

Sig. (2-

tailed) 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 2 Pearson 

Correlati

on 

.866
**

 
1 

1.00

0
**

 

.935
**

 

.935
**

 

.935
**

 

.935
**

 

1.00

0
**

 

.772
**

 

.764
**

 

.741
**

 

.712
**

 

.676
**

 

.594
**

 

.627
**

 

.802
**

 

.875
**

 

.888
**

 

.741
**

 

.866
**

 

.802
**

 

.651
**

 

.839
**

 

.822
**

 

.772
**

 

.775
**

 

.839
**

 

.717
**

 
.941

**
 

Sig. (2-

tailed) 
.000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 3 Pearson 

Correlati

on 

.866
**

 

1.00

0
**

 
1 

.935
**

 

.935
**

 

.935
**

 

.935
**

 

1.00

0
**

 

.772
**

 

.764
**

 

.741
**

 

.712
**

 

.676
**

 

.594
**

 

.627
**

 

.802
**

 

.875
**

 

.888
**

 

.741
**

 

.866
**

 

.802
**

 

.651
**

 

.839
**

 

.822
**

 

.772
**

 

.775
**

 

.839
**

 

.717
**

 
.941

**
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Sig. (2-

tailed) 
.000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 4 Pearson 

Correlati

on 

.935
**

 

.935
**

 

.935
**

 
1 

1.00

0
**

 

1.00

0
**

 

1.00

0
**

 

.935
**

 

.843
**

 

.816
**

 

.668
**

 

.761
**

 

.722
**

 

.652
**

 

.680
**

 

.867
**

 

.935
**

 

.949
**

 

.802
**

 

.802
**

 

.733
**

 

.513
**

 

.793
**

 

.671
**

 

.843
**

 

.740
**

 

.793
**

 

.793
**

 
.949

**
 

Sig. (2-

tailed) 
.000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .004 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 5 Pearson 

Correlati

on 

.935
**

 

.935
**

 

.935
**

 

1.00

0
**

 
1 

1.00

0
**

 

1.00

0
**

 

.935
**

 

.843
**

 

.816
**

 

.668
**

 

.761
**

 

.722
**

 

.652
**

 

.680
**

 

.867
**

 

.935
**

 

.949
**

 

.802
**

 

.802
**

 

.733
**

 

.513
**

 

.793
**

 

.671
**

 

.843
**

 

.740
**

 

.793
**

 

.793
**

 
.949

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .004 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 6 Pearson 

Correlati

on 

.935
**

 

.935
**

 

.935
**

 

1.00

0
**

 

1.00

0
**

 
1 

1.00

0
**

 

.935
**

 

.843
**

 

.816
**

 

.668
**

 

.761
**

 

.722
**

 

.652
**

 

.680
**

 

.867
**

 

.935
**

 

.949
**

 

.802
**

 

.802
**

 

.733
**

 

.513
**

 

.793
**

 

.671
**

 

.843
**

 

.740
**

 

.793
**

 

.793
**

 
.949

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .004 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H7 Pearson 

Correlati

on 

.935
**

 

.935
**

 

.935
**

 

1.00

0
**

 

1.00

0
**

 

1.00

0
**

 
1 

.935
**

 

.843
**

 

.816
**

 

.668
**

 

.761
**

 

.722
**

 

.652
**

 

.680
**

 

.867
**

 

.935
**

 

.949
**

 

.802
**

 

.802
**

 

.733
**

 

.513
**

 

.793
**

 

.671
**

 

.843
**

 

.740
**

 

.793
**

 

.793
**

 
.949

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .004 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H8 Pearson 

Correlati

on 

.866
**

 

1.00

0
**

 

1.00

0
**

 

.935
**

 

.935
**

 

.935
**

 

.935
**

 
1 

.772
**

 

.764
**

 

.741
**

 

.712
**

 

.676
**

 

.594
**

 

.627
**

 

.802
**

 

.875
**

 

.888
**

 

.741
**

 

.866
**

 

.802
**

 

.651
**

 

.839
**

 

.822
**

 

.772
**

 

.775
**

 

.839
**

 

.717
**

 
.941

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H9 Pearson 

Correlati

on 

.893
**

 

.772
**

 

.772
**

 

.843
**

 

.843
**

 

.843
**

 

.843
**

 

.772
**

 
1 

.713
**

 

.555
**

 

.675
**

 

.739
**

 

.749
**

 

.590
**

 

.843
**

 

.796
**

 

.793
**

 

.676
**

 

.652
**

 

.602
**

 

.556
**

 

.617
**

 

.505
**

 

.674
**

 

.657
**

 

.617
**

 

.617
**

 
.831

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .001 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .001 .000 .004 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 10 Pearson 

Correlati

on 

.764
**

 

.764
**

 

.764
**

 

.816
**

 

.816
**

 

.816
**

 

.816
**

 

.764
**

 

.713
**

 
1 

.873
**

 

.932
**

 

.885
**

 

.725
**

 

.861
**

 

.680
**

 

.736
**

 

.799
**

 

.873
**

 

.764
**

 

.816
**

 

.419
*
 

.548
**

 

.456
*
 

.590
**

 

.534
**

 

.548
**

 

.548
**

 
.842

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .021 .002 .011 .001 .002 .002 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 11 Pearson 

Correlati

on 

.607
**

 

.741
**

 

.741
**

 

.668
**

 

.668
**

 

.668
**

 

.668
**

 

.741
**

 

.555
**

 

.873
**

 
1 

.813
**

 

.772
**

 

.594
**

 

.736
**

 

.535
**

 

.598
**

 

.658
**

 

.732
**

 

.741
**

 

.802
**

 

.480
**

 

.505
**

 

.523
**

 

.434
*
 

.593
**

 

.505
**

 

.505
**

 
.755

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .001 .000 

 
.000 .000 .001 .000 .002 .000 .000 .000 .000 .000 .007 .004 .003 .016 .001 .004 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 12 Pearson 

Correlati

on 

.712
**

 

.712
**

 

.712
**

 

.761
**

 

.761
**

 

.761
**

 

.761
**

 

.712
**

 

.675
**

 

.932
**

 

.813
**

 
1 

.949
**

 

.799
**

 

.932
**

 

.761
**

 

.813
**

 

.755
**

 

.813
**

 

.712
**

 

.761
**

 

.390
*
 

.510
**

 

.425
*
 

.550
**

 

.508
**

 

.510
**

 

.510
**

 
.817

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .033 .004 .019 .002 .004 .004 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 13 Pearson 

Correlati

on 

.676
**

 

.676
**

 

.676
**

 

.722
**

 

.722
**

 

.722
**

 

.722
**

 

.676
**

 

.739
**

 

.885
**

 

.772
**

 

.949
**

 
1 

.856
**

 

.885
**

 

.722
**

 

.772
**

 

.707
**

 

.772
**

 

.676
**

 

.722
**

 

.371
*
 

.484
**

 

.404
*
 

.522
**

 

.575
**

 

.484
**

 

.484
**

 
.792

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .044 .007 .027 .003 .001 .007 .007 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 14 Pearson 

Correlati

on 

.712
**

 

.594
**

 

.594
**

 

.652
**

 

.652
**

 

.652
**

 

.652
**

 

.594
**

 

.749
**

 

.725
**

 

.594
**

 

.799
**

 

.856
**

 
1 

.846
**

 

.770
**

 

.712
**

 

.633
**

 

.831
**

 

.712
**

 

.770
**

 

.638
**

 

.596
**

 

.497
**

 

.642
**

 

.657
**

 

.596
**

 

.596
**

 
.796

**
 

Sig. (2-

tailed) 
.000 .001 .001 .000 .000 .000 .000 .001 .000 .000 .001 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .001 .005 .000 .000 .001 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 15 Pearson 

Correlati

on 

.627
**

 

.627
**

 

.627
**

 

.680
**

 

.680
**

 

.680
**

 

.680
**

 

.627
**

 

.590
**

 

.861
**

 

.736
**

 

.932
**

 

.885
**

 

.846
**

 
1 

.680
**

 

.736
**

 

.678
**

 

.873
**

 

.764
**

 

.816
**

 

.419
*
 

.548
**

 

.456
*
 

.590
**

 

.534
**

 

.548
**

 

.548
**

 
.789

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .021 .002 .011 .001 .002 .002 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 16 Pearson 

Correlati

on 

.935
**

 

.802
**

 

.802
**

 

.867
**

 

.867
**

 

.867
**

 

.867
**

 

.802
**

 

.843
**

 

.680
**

 

.535
**

 

.761
**

 

.722
**

 

.770
**

 

.680
**

 
1 

.935
**

 

.831
**

 

.668
**

 

.668
**

 

.600
**

 

.616
**

 

.671
**

 

.559
**

 

.722
**

 

.626
**

 

.671
**

 

.671
**

 
.865

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 17 Pearson 

Correlati

on 

.875
**

 

.875
**

 

.875
**

 

.935
**

 

.935
**

 

.935
**

 

.935
**

 

.875
**

 

.796
**

 

.736
**

 

.598
**

 

.813
**

 

.772
**

 

.712
**

 

.736
**

 

.935
**

 
1 

.896
**

 

.732
**

 

.741
**

 

.668
**

 

.480
**

 

.750
**

 

.635
**

 

.796
**

 

.707
**

 

.750
**

 

.750
**

 
.913

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .007 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 18 Pearson 

Correlati

on 

.888
**

 

.888
**

 

.888
**

 

.949
**

 

.949
**

 

.949
**

 

.949
**

 

.888
**

 

.793
**

 

.799
**

 

.658
**

 

.755
**

 

.707
**

 

.633
**

 

.678
**

 

.831
**

 

.896
**

 
1 

.777
**

 

.769
**

 

.712
**

 

.487
**

 

.745
**

 

.630
**

 

.793
**

 

.689
**

 

.745
**

 

.745
**

 
.911

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .006 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 19 Pearson 

Correlati

on 

.741
**

 

.741
**

 

.741
**

 

.802
**

 

.802
**

 

.802
**

 

.802
**

 

.741
**

 

.676
**

 

.873
**

 

.732
**

 

.813
**

 

.772
**

 

.831
**

 

.873
**

 

.668
**

 

.732
**

 

.777
**

 
1 

.875
**

 

.935
**

 

.583
**

 

.750
**

 

.635
**

 

.796
**

 

.707
**

 

.750
**

 

.750
**

 
.892

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .001 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 20 Pearson 

Correlati

on 

.732
**

 

.866
**

 

.866
**

 

.802
**

 

.802
**

 

.802
**

 

.802
**

 

.866
**

 

.652
**

 

.764
**

 

.741
**

 

.712
**

 

.676
**

 

.712
**

 

.764
**

 

.668
**

 

.741
**

 

.769
**

 

.875
**

 
1 

.935
**

 

.754
**

 

.839
**

 

.822
**

 

.772
**

 

.775
**

 

.839
**

 

.717
**

 
.910

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 21 Pearson 

Correlati

on 

.668
**

 

.802
**

 

.802
**

 

.733
**

 

.733
**

 

.733
**

 

.733
**

 

.802
**

 

.602
**

 

.816
**

 

.802
**

 

.761
**

 

.722
**

 

.770
**

 

.816
**

 

.600
**

 

.668
**

 

.712
**

 

.935
**

 

.935
**

 
1 

.718
**

 

.793
**

 

.783
**

 

.722
**

 

.740
**

 

.793
**

 

.671
**

 
.881

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 22 Pearson 

Correlati

on 

.651
**

 

.651
**

 

.651
**

 

.513
**

 

.513
**

 

.513
**

 

.513
**

 

.651
**

 

.556
**

 

.419
*
 

.480
**

 

.390
*
 

.371
*
 

.638
**

 

.419
*
 

.616
**

 

.480
**

 

.487
**

 

.583
**

 

.754
**

 

.718
**

 
1 

.688
**

 

.746
**

 

.556
**

 

.613
**

 

.688
**

 

.500
**

 
.682

**
 

Sig. (2-

tailed) 
.000 .000 .000 .004 .004 .004 .004 .000 .001 .021 .007 .033 .044 .000 .021 .000 .007 .006 .001 .000 .000 

 
.000 .000 .001 .000 .000 .005 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 23 Pearson 

Correlati

on 

.717
**

 

.839
**

 

.839
**

 

.793
**

 

.793
**

 

.793
**

 

.793
**

 

.839
**

 

.617
**

 

.548
**

 

.505
**

 

.510
**

 

.484
**

 

.596
**

 

.548
**

 

.671
**

 

.750
**

 

.745
**

 

.750
**

 

.839
**

 

.793
**

 

.688
**

 
1 

.954
**

 

.947
**

 

.905
**

 

1.00

0
**

 

.888
**

 
.876

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .004 .004 .007 .001 .002 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 24 Pearson 

Correlati

on 

.598
**

 

.822
**

 

.822
**

 

.671
**

 

.671
**

 

.671
**

 

.671
**

 

.822
**

 

.505
**

 

.456
*
 

.523
**

 

.425
*
 

.404
*
 

.497
**

 

.456
*
 

.559
**

 

.635
**

 

.630
**

 

.635
**

 

.822
**

 

.783
**

 

.746
**

 

.954
**

 
1 

.808
**

 

.859
**

 

.954
**

 

.750
**

 
.796

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .004 .011 .003 .019 .027 .005 .011 .001 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 25 Pearson 

Correlati

on 

.772
**

 

.772
**

 

.772
**

 

.843
**

 

.843
**

 

.843
**

 

.843
**

 

.772
**

 

.674
**

 

.590
**

 

.434
*
 

.550
**

 

.522
**

 

.642
**

 

.590
**

 

.722
**

 

.796
**

 

.793
**

 

.796
**

 

.772
**

 

.722
**

 

.556
**

 

.947
**

 

.808
**

 
1 

.863
**

 

.947
**

 

.947
**

 
.874

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .016 .002 .003 .000 .001 .000 .000 .000 .000 .000 .000 .001 .000 .000 

 
.000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 26 Pearson 

Correlati

on 

.661
**

 

.775
**

 

.775
**

 

.740
**

 

.740
**

 

.740
**

 

.740
**

 

.775
**

 

.657
**

 

.534
**

 

.593
**

 

.508
**

 

.575
**

 

.657
**

 

.534
**

 

.626
**

 

.707
**

 

.689
**

 

.707
**

 

.775
**

 

.740
**

 

.613
**

 

.905
**

 

.859
**

 

.863
**

 
1 

.905
**

 

.905
**

 
.842

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .001 .004 .001 .000 .002 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 27 Pearson 

Correlati

on 

.717
**

 

.839
**

 

.839
**

 

.793
**

 

.793
**

 

.793
**

 

.793
**

 

.839
**

 

.617
**

 

.548
**

 

.505
**

 

.510
**

 

.484
**

 

.596
**

 

.548
**

 

.671
**

 

.750
**

 

.745
**

 

.750
**

 

.839
**

 

.793
**

 

.688
**

 

1.00

0
**

 

.954
**

 

.947
**

 

.905
**

 
1 

.888
**

 
.876

**
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Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .004 .004 .007 .001 .002 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 
.000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H 28 Pearson 

Correlati

on 

.717
**

 

.717
**

 

.717
**

 

.793
**

 

.793
**

 

.793
**

 

.793
**

 

.717
**

 

.617
**

 

.548
**

 

.505
**

 

.510
**

 

.484
**

 

.596
**

 

.548
**

 

.671
**

 

.750
**

 

.745
**

 

.750
**

 

.717
**

 

.671
**

 

.500
**

 

.888
**

 

.750
**

 

.947
**

 

.905
**

 

.888
**

 
1 .828

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .004 .004 .007 .001 .002 .000 .000 .000 .000 .000 .000 .005 .000 .000 .000 .000 .000 

 
.000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOTA

L_H 

Pearson 

Correlati

on 

.905
**

 

.941
**

 

.941
**

 

.949
**

 

.949
**

 

.949
**

 

.949
**

 

.941
**

 

.831
**

 

.842
**

 

.755
**

 

.817
**

 

.792
**

 

.796
**

 

.789
**

 

.865
**

 

.913
**

 

.911
**

 

.892
**

 

.910
**

 

.881
**

 

.682
**

 

.876
**

 

.796
**

 

.874
**

 

.842
**

 

.876
**

 

.828
**

 
1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed).  

*. Correlation is significant at the 0.05 level (2-tailed).  
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No Nama Usia Jenis Kelamin Pekerjaan 
Kualitas Pelayanan 

Kefarmasian 
Tingkat Kepuasan 

1 PX01 26 - 45 Perempuan Ibu Rumah Tangga Sangat Penting Puas 

2 PX02 26 - 45 Laki-laki Swasta/Wiraswasta Sangat Penting Puas 

3 PX03 26 - 45 Laki-laki Swasta/Wiraswasta Penting Puas 

4 PX04 46 – 89 Laki-laki Pegawai Negeri Sipil Sangat Penting Sangat Puas 

5 PX05 26 – 45 Perempuan Pegawai Negeri Sipil Sangat Penting Sangat Puas 

6 PX06 17 – 25 Perempuan Lainnya Penting Puas 

7 PX07 26 – 45 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

8 PX08 26 – 45 Laki-laki Pegawai Negeri Sipil Sangat Penting Sangat Puas 

9 PX09 46 – 89 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

10 PX10 46 – 89 Perempuan Lainnya Sangat Penting Sangat Puas 

11 PX11 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

12 PX12 26 – 45 Laki-laki Pegawai Negeri Sipil Sangat Penting Sangat Puas 

13 PX13 46 – 89 Perempuan Lainnya Sangat Penting Sangat Puas 

14 PX14 46 – 89 Perempuan Lainnya Sangat Penting Sangat Puas 

15 PX15 46 – 89 Laki-laki Lainnya Sangat Penting Sangat Puas 

16 PX16 17 – 25 Perempuan Swasta/Wiraswasta Sangat Penting Sangat Puas 

17 PX17 26 – 45 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

18 PX18 46 – 89 Perempuan Ibu Rumah Tangga Sangat Penting Puas 

19 PX19 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

20 PX20 46 – 89 Perempuan Swasta/Wiraswasta Sangat Penting Sangat Puas 

21 PX21 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

22 PX22 17 – 25 Perempuan Lainnya Penting Sangat Puas 

23 PX23 26 – 45 Perempuan Lainnya Penting Puas 
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24 PX24 46 – 89 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

25 PX25 17 – 25 Laki-laki Lainnya Sangat Penting Sangat Puas 

26 PX26 46 – 89 Perempuan Lainnya Penting Sangat Puas 

27 PX27 26 – 45 Perempuan Ibu Rumah Tangga Penting Sangat Puas 

28 PX28 46 – 89 Perempuan Ibu Rumah Tangga Penting Sangat Puas 

29 PX29 26 – 45 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

30 PX30 26 – 45 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

31 PX31 46 – 89 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

32 PX32 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

33 PX33 26 – 45 Perempuan Swasta/Wiraswasta Sangat Penting Sangat Puas 

34 PX34 46 – 89 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

35 PX35 26 – 45 Laki-laki Pegawai Negeri Sipil Sangat Penting Puas 

36 PX36 46 – 89 Perempuan Ibu Rumah Tangga Penting Puas 

37 PX37 17 – 25 Perempuan Lainnya Sangat Penting Sangat Puas 

38 PX38 26 – 45 Perempuan Swasta/Wiraswasta Penting Cukup Puas 

39 PX39 46 – 89 Perempuan Pegawai Negeri Sipil Sangat Penting Sangat Puas 

40 PX40 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Puas 

41 PX41 26 – 45 Perempuan Ibu Rumah Tangga Sangat Penting Puas 

42 PX42 26 – 45 Perempuan Ibu Rumah Tangga Penting Puas 

43 PX43 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

44 PX44 46 – 89 Laki-laki Lainnya Penting Puas 

45 PX45 26 – 45 Laki-laki Swasta/Wiraswasta Penting Puas 

46 PX46 17 – 25 Perempuan Lainnya Penting Puas 

47 PX47 46 – 89 Perempuan Ibu Rumah Tangga Penting Puas 

48 PX48 17 – 25 Laki-laki Lainnya Sangat Penting Sangat Puas 

49 PX49 46 – 89 Perempuan Ibu Rumah Tangga Sangat Penting Puas 

50 PX50 46 – 89 Laki-laki Swasta/Wiraswasta Penting Cukup Puas 
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51 PX51 26 – 45 Perempuan Pegawai Negeri Sipil Sangat Penting Sangat Puas 

52 PX52 46 – 89 Perempuan Lainnya Penting Sangat Puas 

53 PX53 26 – 45 Perempuan Swasta/Wiraswasta Penting Puas 

54 PX54 46 – 89 Perempuan Ibu Rumah Tangga Penting Puas 

55 PX55 46 – 89 Perempuan Ibu Rumah Tangga Penting Sangat Puas 

56 PX56 26 – 45 Laki-laki Pegawai Negeri Sipil Sangat Penting Puas 

57 PX57 17 – 25 Perempuan Swasta/Wiraswasta Sangat Penting Sangat Puas 

58 PX58 46 – 89 Perempuan Ibu Rumah Tangga Penting Puas 

59 PX59 17 – 25 Perempuan Lainnya Sangat Penting Sangat Puas 

60 PX60 17 – 25 Perempuan Lainnya Penting Puas 

61 PX61 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

62 PX62 26 – 45 Laki-laki Swasta/Wiraswasta Sangat Penting Sangat Puas 

63 PX63 17 – 25 Perempuan Lainnya Sangat Penting Sangat Puas 

64 PX64 26 – 45 Laki-laki Swasta/Wiraswasta Penting Puas 

65 PX65 46 – 89 Laki-laki Lainnya Penting Puas 

66 PX66 26 – 45 Laki-laki Swasta/Wiraswasta Penting Puas 

67 PX67 26 – 45 Laki-laki Swasta/Wiraswasta Penting Sangat Puas 

68 PX68 46 – 89 Perempuan Ibu Rumah Tangga Sangat Penting Sangat Puas 

69 PX69 46 – 89 Laki-laki Lainnya Penting Puas 

70 PX70 26 – 45 Perempuan Swasta/Wiraswasta Penting Sangat Puas 
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Reliability 

Reliability Statistics Tingkat 

Kepuassan 

Cronbach's 

Alpha N of Items 

.979 28 

 

Reliability Statistics Kualitas 

Pelayanan Kefarmasian 

Cronbach's 

Alpha N of Items 

.987 28 
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Lampiran 7 Hasil Data SPSS 

Frequencies 

 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17-25 tahun 11 15.7 15.7 15.7 

26-45 tahun 33 47.1 47.1 62.9 

46-89 tahun 26 37.1 37.1 100.0 

Total 70 100.0 100.0  

 

Jenis Kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 27 38.6 38.6 38.6 

Perempuan 43 61.4 61.4 100.0 

Total 70 100.0 100.0  

 

Pekerjaan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ibu Rumah Tangga 20 28.6 28.6 28.6 

PNS 8 11.4 11.4 40.0 

Swasta/Wiraswasta 23 32.9 32.9 72.9 

Dan lain-lain 19 27.1 27.1 100.0 

Total 70 100.0 100.0  
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Kualitas Pelayanan Kefarmasian 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Penting 27 38.6 38.6 38.6 

Sangat penting 43 61.4 61.4 100.0 

Total 70 100.0 100.0  

 

Tingkat Kepuasan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup puas 2 2.9 2.9 2.9 

Puas 25 35.7 35.7 38.6 

Sangat puas 43 61.4 61.4 100.0 

Total 70 100.0 100.0  

 

 

Crosstabs 

Kualitas Pelayanan Kefarmasian * Tingkat Kepuasan Crosstabulation 

   Tingkat Kepuasan 

Total 

   Cukup 

puas Puas 

Sangat 

puas 

Kualitas 

Pelayanan 

Kefarmasian 

Penting Count 2 17 8 27 

Expected Count .8 9.6 16.6 27.0 

% within Kualitas 

Pelayanan 

Kefarmasian 

7.4% 63.0% 29.6% 100.0% 

% of Total 2.9% 24.3% 11.4% 38.6% 

Sangat 

penting 

Count 0 8 35 43 

Expected Count 1.2 15.4 26.4 43.0 



80 
 

 

% within Kualitas 

Pelayanan 

Kefarmasian 

.0% 18.6% 81.4% 100.0% 

% of Total .0% 11.4% 50.0% 61.4% 

Total Count 2 25 43 70 

Expected Count 2.0 25.0 43.0 70.0 

% within Kualitas 

Pelayanan 

Kefarmasian 

2.9% 35.7% 61.4% 100.0% 

% of Total 2.9% 35.7% 61.4% 100.0% 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 19.558
a
 2 .000 

Likelihood Ratio 20.690 2 .000 

Linear-by-Linear 

Association 
19.095 1 .000 

N of Valid Cases 70   

a. 2 cells (33.3%) have expected count less than 5. The minimum 

expected count is .77. 

 

Crosstabs 

 * Tingkat Kepuasan Crosstabulation 

   Tingkat Kepuasan 

Total 
   Cukup puas Puas Sangat puas 

 17-25 tahun Count 0 3 8 11 

% within  .0% 27.3% 72.7% 100.0% 

% of Total .0% 4.3% 11.4% 15.7% 
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26-45 tahun Count 1 13 19 33 

% within  3.0% 39.4% 57.6% 100.0% 

% of Total 1.4% 18.6% 27.1% 47.1% 

46-89 tahun Count 1 9 16 26 

% within  3.8% 34.6% 61.5% 100.0% 

% of Total 1.4% 12.9% 22.9% 37.1% 

Total Count 2 25 43 70 

% within  2.9% 35.7% 61.4% 100.0% 

% of Total 2.9% 35.7% 61.4% 100.0% 

 

Chi-Square Tests 

 

Value Df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 1.069
a
 4 .899 

Likelihood Ratio 1.379 4 .848 

Linear-by-Linear 

Association 
.310 1 .577 

N of Valid Cases 70   

a. 4 cells (44.4%) have expected count less than 5. The minimum 

expected count is .31. 

Jenis Kelamin * Tingkat Kepuasan Crosstabulation 

   Tingkat Kepuasan 

Total 
   Cukup puas Puas Sangat puas 

Jenis 

Kelamin 

Laki-laki Count 1 11 15 27 

% within Jenis 

Kelamin 
3.7% 40.7% 55.6% 100.0% 

% of Total 1.4% 15.7% 21.4% 38.6% 

Perempuan Count 1 14 28 43 
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% within Jenis 

Kelamin 
2.3% 32.6% 65.1% 100.0% 

% of Total 1.4% 20.0% 40.0% 61.4% 

Total Count 2 25 43 70 

% within Jenis 

Kelamin 
2.9% 35.7% 61.4% 100.0% 

% of Total 2.9% 35.7% 61.4% 100.0% 

 

Pekerjaan * Tingkat Kepuasan Crosstabulation 

   Tingkat Kepuasan 

Total    Cukup puas Puas Sangat puas 

Pekerjaan Ibu Rumah 

Tangga 

Count 0 9 11 20 

% within 

Pekerjaan 
.0% 45.0% 55.0% 100.0% 

% of Total .0% 12.9% 15.7% 28.6% 

PNS Count 0 2 6 8 

% within 

Pekerjaan 
.0% 25.0% 75.0% 100.0% 

% of Total .0% 2.9% 8.6% 11.4% 

Swasta/ 

Wiraswasta 

Count 2 7 14 23 

% within 

Pekerjaan 
8.7% 30.4% 60.9% 100.0% 

% of Total 2.9% 10.0% 20.0% 32.9% 

Dan lain-lain Count 0 7 12 19 

% within 

Pekerjaan 
.0% 36.8% 63.2% 100.0% 

% of Total .0% 10.0% 17.1% 27.1% 

Total Count 2 25 43 70 
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% within 

Pekerjaan 
2.9% 35.7% 61.4% 100.0% 

% of Total 2.9% 35.7% 61.4% 100.0% 

 

Frequencies 

Responsiveness 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup puas 2 2.9 2.9 2.9 

Puas 26 37.1 37.1 40.0 

Sangat puas 42 60.0 60.0 100.0 

Total 70 100.0 100.0  

 

Emphaty 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup puas 1 1.4 1.4 1.4 

Puas 23 32.9 32.9 34.3 

Sangat puas 46 65.7 65.7 100.0 

Total 70 100.0 100.0  

 

Reliability 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup puas 1 1.4 1.4 1.4 

Puas 26 37.1 37.1 38.6 

Sangat puas 43 61.4 61.4 100.0 

Total 70 100.0 100.0  
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Assurance 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup puas 5 7.1 7.1 7.1 

Puas 43 61.4 61.4 68.6 

Sangat puas 22 31.4 31.4 100.0 

Total 70 100.0 100.0  

 

Tangibles 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup puas 1 1.4 1.4 1.4 

Puas 32 45.7 45.7 47.1 

Sangat puas 37 52.9 52.9 100.0 

Total 70 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



85 
 

 

Lampiran 8 Keterangan Selesai Pengambilan Data 
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Lampiran 9 Dokumentasi Penelitian 

 

 

 

 

 

 

 

 

 

 

 

 


