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ABSTRAK

PENGARUH LEAFLET DAN PESAN PENGINGAT WHATSAPP
TERHADAP KEPATUHAN PENGGUNAAN OBAT PASIEN
HIPERTENSI DI APOTEK MEDIKA BARABAI (Oleh Mutiara Annisa;
Pembimbing apt. Syahrizal Ramadhani, M.Clin, Pharm dan Cast Torizellia,
S.S.T. Keb., M.Kes; 2022; )

Hipertensi merupakan suatu penyakit yang masih menjadi masalah utama di
masyarakat bahkan di dunia. hipertensi sering disebut silent killer karena
termasuk penyakit kronis yang dapat menyebabkan komplikasi maupun kematian
apabila tekanan darah selalu tidak terkontrol. Kepatuhan pengobatan sangat
diperlukan untuk mencapai keberhasilan terapi. Tujuan penelitian ini untuk
mengetahui kepatuhan penggunaan obat serta untuk mengetahui pengaruh leaflet
dan pesan pengingat WhatsApp terhadap kepatuhan pasien hipertensi di Apotek
Medika Barabai. Penelitian ini dilakukan dengan rancangan pra-eksperimental one
group pretest and posttest designe. Pengambilan data dilakukan selama periode
Februari-April 2022. Sampel penelitian yang mengikuti dari awal hingga akhir
sebanyak 119 responden. Data kepatuhan diperoleh dengan pengisian kuesioner
MMAS-8 saat pre dan post. Hasil data kemudian akan dianalisis menggunakan
analisis non parametrik Wilcoxon. Berdasarkan hasil kepatuhan pretest diperoleh
sebanyak (35,3%) yang kepatuhannya tinggi, (42,9%) kepatuhan sedang, dan
(21,8%) yang kepatuhannya rendah, dan pada hasil kepatuhan posttest diperoleh
sebanyak (61,3%) yang kepatuhannya tinggi, (26,9%) kepatuhan sedang, dan
(11,8%) yang kepatuhan rendah. Hasil uji statistik menunjukkan adanya pengaruh
yang signifikan, dengan nilai rata rata pretest 6,55+1,287 yang meningkat saat
posttest menjadi 7,24+1,081, perolehan nilai sig menunjukkan 0,000 (<0,05),
sehingga terdapat pengaruh pemberian leaflet dan pesan pengingat WhatsApp
terhadap kepatuhan pasien hipertensi di Apotek Medika Barabai.

Kata kunci : Hipertensi, Kepatuhan, Lealfet dan pesan WhastApp.



ABSTRACT

THE EFFECT OF LEAFLETS AND WHATSAPP REMINDER MESSAGE
ON COMPLIENCE TO MEDICATION USE OF HYPERTENSION
PATIENT AT MEDIKA PHARMACY BARABAI (By Mutiara Annisa;
Supervisor apt. Syahrizal Ramadhani, M.Clin, Pharm and Cast Torizellia,
S.S.T. Keb., 2022;)

Hypertension is a disease that is still a major problem in society and even in
the world. Hypertension is often called the silent killer because it is a chronic
disease that can caused complications or death if blood pressure is not controlled.
Adherence to treatment is necessary to achieve therapeutic success. The purpose
of this study was to determine adherence to drug use and to determine the effect
of leaflets and WhatsApp reminder messages on compliance with hypertension
patients at Medika Pharmacy Barabai.. This research was conducted with a pre-
experimental one group pretest and posttest design. Data collection was carried
out during the period February-April 2022. The research sample that followed
from the beginning to the end was 119 respondents. Compliance data was
obtained by filling out the MMAS-8 questionnaire at pre and post. The results of
the data will then be analyzed using non-parametric Wilcoxon analysis. Based on
the results of pretest compliance, there were (35.3%) with high adherence,
(42.9%) moderate adherence, and (21.8%) low adherence, and on the results of
posttest adherence (61.3%) obtained compliance is high, (26.9%) moderate
compliance, and (11.8%) low compliance. The results of statistical tests showed a
significant effect, with an average pretest value of 6.55+£1.287 which increased at
posttest to 7.24+1.081, the acquisition of the sig value showed 0.000 (<0.05), so
there was an effect of giving leaflets and reminder messages. WhatsApp on the
compliance of hypertension patients at Medika Pharmacy Barabai.

Keywords: Hypertension, Compliance, Lealfet and WhastApp messages.

Vi



DAFTAR ISl

L WY N Y N AN 1 5 1 i
LEMBAR PENGESAHAN ... ..ot i
PERNY ATAAN oo ssss s sssssssssnssssnsnsnnsnnnnnns ii
KATA PENGANTAR oottt e e e e e e r e e e e e e WY}
AB ST RAK e e a e Y
AB ST R A CT e e e e e e e Vi
DAFTAR IST e a e e e e e Vil
DAFTAR TABEL ..ot snsnsnnnnnnnnnnnnnes IX
DAFTAR LAMPIRAN ...oitiiiiiiisssaaessasssssssnnnnsssnnnnnnnnnnnns X
BAB I  Pendahuluan ..........cccoooiiiiiiie e 1
1.1. Latar Belakang .........ccccoouveeiiie e 1
1.2. Rumusan Masalah ..o 4
1.3, TUJUAN PeNEILIAN ....c.vvveeiiee et 5
1.4. Manfaat Penelitian ..........ccccoviiiiiiiiiieci e 5
1.5. Luaran yang Diharapkan ...........ccccceiviveiiiie e 5
BAB Il Tinjauan PustaKa............cccceeeiiiiiiiiiic e 6
2.1, HIPEITENSH ©.vevviieciie ettt 6
2.1.1. Definisi HIPErteNSi ......ccovveeeciie e 6
2.1.2. Klasifikasi HIPErtensi .........cccceeviieeiiiii e 7
2.1.3. ELIOIOQH c.vvveeiiiee e 7
2.1.4. Manifestasi HIpertensi .........cccccovvveivieeiiinc e, 8
2.1.5. Patifisiologi HIPertensi .........ccccccveeiiieciiec e, 8
2.1.6. FaKLOr RISIKO ...oiviiiiiieiie e 10
2.1.7. Penatalaksanaan Terapi ........ccoceevvvveeiiieeiiiee e e 13
2.2. Kepatuhan Pengobatan Hipertensi..........ccccceevvvveeiieecccie e, 15
2.2.1. Definisi Kepatuhan ............cccceeviiiiiiiec e 15
2.2.2. Faktor yang Mempengaruhi Kepatuhan ..........cc..cccoeeieennn 16
2.2.3. Morisky Medication Adherence Scale-8 ..............cccoeveeen. 17

vii



2.3, LRATIOL e 18

2.4, PeSAN WRNATSADPD ... eeeiieieiee ettt 19

2.5, HIPOTESIS .ttt 20

BAB I Metode Penelitian.........c.ccooovieiiiiiiiiie e 21
3.1. Rancangan Penelitian ...........ccooviiiieiiiiiie e 21

3.2. Waktu dan Tempat Penelitian...........cccccooveiiieneiiie e 21

3.3. Populasi dan Sampel ..........ocooiiiiiii 21

3.3 L. POPUIAS ...t 21

3.3.2. SAMPLL . 22

3.4 Kriteria SAMPEL ......coiuieiiieiie e 23

3.5 Variabel Penelitian dan Definisi Operasional..............cccccoeiennnnn. 24

3.6 Instrumen Penelitian ..........ccccvveviireiiiie e 25

3.7 Prosedur penelitian ..........cccooveeiiieiiieiie e 26

3.7.1. Persiapan Penelitian ............cccoovevviiiiiiie e 26

3.7.2. Pelaksanaan penelitian ...........ccccocoveiiiee i 27

3.8 Pengumpulan Data .........ccccocuveeiiieeiiiie e 28

3.9 Pengolahan Data .........ccccuveeiiieeiiiee e 28

3.10 ANALISIS DALA ...covveeiieeiiiieiiic e 29

BAB IV Hasil dan Pembahasan.............cccccoviiiiiiiiiiiie e 32
4.1. Gambaran Umum Tempat Penelitian............cccccooveeviveeiiieciiinnn, 32

4.2. Hasil dan Pembahasan Uji Face Validity Leaflet ........................ 33

4.3. Hasil Penelitian .........cocoveiiieiiiiiie e 34

4.4, PeMBDENASAN ....coivvieiiiiiie e 40

4.5. Keterbatasan Penelitian ...........cccccoviveiiienie i 48

BAB V Kesimpulan dan Saran...........cccccooviveiiiiic i 49
5.1, KeSIMPUIAN ... 49

0.2, SANAN ...ttt 49
DAFTAR PUSTAKA ..ttt 51
LAMPIRAN ..ottt ettt e te e r e raesbaenneenae e 56
RIWAYAT HIDUP .....oooiiiii ettt 83

viii



Tabel 1.
Tabel 2.
Tabel 3.
Tabel 4.
Tabel 5.
Tabel 6.
Tabel 7.
Tabel 8.
Tabel 9.
Tabel 10.
Tabel 11.
Tabel 12.
Tabel 13.
Tabel 14.

DAFTAR TABEL

Luaran yang Diharapkan ............ccccoieiiiiiiiiiesie e 5
Klasifikasi Hipertensi Joint National Committee (JNC) VII ............ 7
Rancangan Pretest and Posttest Control Design...........cccoccvevvveninens 21
Definisi Operasional ... 24
Hasil Uji Face Validity Leaflet...........ccccoooieniiiiiiiie 33
Karakteristik Responden Berdasarkan Usia ............ccccovvvveviieennnnnnn 34
Karakteristik Responden Berdasarkan Jenis Kelamin ...................... 35
Karakteristik Responden Berdasarkan Pekerjaan..............ccccoovennnen. 35
Karakteristik Responden Berdasarkan Pendidikan..............cc....c...... 36
Karakteristik Responden Berdasarkan Lama Menderita Hipertensi.. 36
Gambaran Kepatuhan Sebelum dan Sesudah Intervensi................... 37
Distribusi Jawaban Kuesioner dari Pretest dan Posttest................... 37
UjJi NOramlitas .....ccveeeiiieeiiie e 39
HaSHl Uji WITICOXON ....ccviieeiie et 39



DAFTAR LAMPIRAN

Lampiran 1.  Surat Izin Studi Pendahuluan..............ccccooeiiiiniiiiee, 56
Lampiran 2.  Surat Etichal Clearence............ccccooviiiieiiieniie e 57
Lampiran 3. Surat Izin Validasi Leaflet............cccooiiiiinii 58
Lampiran 4. Surat 1zin Penelitian ..........ccooviiiiiiiiiicc e 59
Lampiran 5. Informed CONSENL...........coiiiiiiiiiieiie s 60
Lampiran 6. Surat Keterangan Selesai Penelitian............c.ccoocvviiiiiiiienn, 61
Lampiran 7. Kuesioner Data Demografi Responden..........c.cccccovoveiieinnennnn. 62
Lampiran 8. Kuesioner Kepatuhan MMAS-8 ... 63
Lampiran 9. Kuesioner Uji Face Validity Leaflet ............cccccovvvviiiiiininnn. 64
Lampiran 10. Leafel........coooiiiiiiiiieic s 65
Lampiran 11. Rumusan Isi Pesan Pengingat Minum Obat .............cccccccvveeneen. 66
Lampiran 12. Hasil data Penelitian..............cccoooeeviiiiiiii e 67
Lampiran 13. Hasil Distribusi Frekuensi Karakteristik Responden.................. 72
Lampiran 14. Hasil Uji Normalitas dan Uji Willcoxon.............ccccoceveevenenen. 73
Lampiran 15. Pengisian Kuesioner Face Validity Lealflet.............c..cccceeenne. 74
Lampiran 16. Pengisian Informed Consent...........cccccovvveeiiveiiiee v 75
Lampiran 17. Pengisian Kuesioner Identitas Responden..........c..ccccceevverenen. 76
Lampiran 18. Pengisian Kuesioner Kepatuhan MMAS-8 (Pretest)................. 77
Lampiran 19. Pengisian Kuesioner Kepatuhan MMAS-8 (Posttest)................ 78
Lampiran 20. Dokumentasi Pesan Pengingat WhastApp.........cccccevvvveevveeennnen. 79
Lampiran 21. Dokumentasi Uji Face Validity Leaflet.............ccccooveeiinennn. 81
Lampiran 22. Dokumentasi ReSpoNden ..........cccccccvveiiieeiiiee i 82



